Peer Review System

How does the Peer Review System work?
~As excerpted from the CDA Peer Review Manual~

In keeping with its obligation of service to the public, the California Dental Association (CDA) has established a statewide peer review system.  The purpose of the peer review system is to resolve disputes that may arise in the delivery of dental services to the public by CDA member dentists, including, in particular, disputes regarding the quality of dental treatment, the appropriateness of dental treatment, utilization, and/or potential irregular billing practices.  

The geographical jurisdiction of the CDA review system is the State of California and all its component dental societies.  All peer review cases referred for consideration by a peer review committee shall be adjudicated within the jurisdiction of the component society where the treatment was rendered unless the dentist or patient has a valid conflict of interest.  The review of a dentist or patient with a valid conflict of interest is conducted in the closest neighboring component which can handle the review.  In the case of a specialist, matters will be adjudicated by the appropriate specialty organization within the jurisdiction of the component in which the treatment was rendered, unless they are unable to function within the guidelines for appointing a specialty peer review committee.  If they are unable to do so, the component peer review committee, utililizing a consultant, will conduct the review within the jurisdiction of the component in which the treatment was rendered.  

The Council on Peer Review (CPR) is charged with the responsibility of monitoring and guiding the peer review system.  The CPR performs all professional and administrative function necessary to ensure that the peer review system is implemented uniformly throughout the state.  The functions of the council are to:
· Oversee the peer review system to ensure the component/specialty committees, component staff and CDA staff consistently follow the policies and procedure outlined in the CDA Peer Review Manual.
· Monitor the conduct of the component/specialty peer review committees to assure that review are conducted without procedural defects and that sufficient investigation has been made in order that component peer review committees may avail themselves of the qualified immunity set forth in Section 43.7 of the California Civil Code.
· Serves as the official appeal committee for the associate in matters of peer review.  Manage and oversee the appeals process to ensure that all appeals of peer review resolutions are objective and fair to all parties involved.
· Develop and codify statistical data relative to the peer review system.  
· Provide reports and case listing to components and specialty chairs to ensure that cases are processed in a timely manner.
· Conduct peer review conference(s) for general membership to promote a better understanding of the CDA peer review process.
· Provide policy, procedural and clinical evaluation guidance and training to component and specialty peer review committee members and staff to ensure uniformity, consistency, timeliness and effectiveness.  Provide training materials for orientation of new committee members.

The peer review system is considered by the CDA to be an equitable alternative to legal proceedings.  Cases are reviewed at no cost to the patient or member dentist except for any unusual costs sustained by the peer review committee.  

Any communication or information relating to peer review committee investigations or proceedings and the records of the peer review committee shall be held in confidence by committee members and component or CDA staff.


<For complete information on the Peer Review System click here.>
